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5.2 A2a819lULEAIAINANLIAK (Suggestion Card)






UL IS g TRl L HGHT
Excellen Good (Comments)
—— : L S

45

2. anamailumslduinisesuends s
(Cashier speed of service)

4. AMURRINNALVIRUAN
(Selection of merchandise)

6. mIfalhoma
(Price signage)

8. amnuazanavauinmnely
('In store’ Cleanliness)

4
10. ANAUFZAINFLLLBINIAATA
(Convenience of the Car Park)

AMUAALALTatauaunsIR LGN /Suggestion

[y o o & et oA '
 aowanldiuludfdniningwaly

L laiag
(Has the Big C brochure ever been delivered to your home or place of residence?) (Yes) D ( NO)D
- duan ladududszamialy
1 afla
(If yes, do you receive the brochure on a ‘regular basis'?) (Yes) (No) I:I

A . -~ . .
NI ROUYIBLTAINTY (Please indicate the general J0CatioN Of YOUT rBSIHBNCE ... ...wcrrrecartrntioreresrstssessssessesesesesecssstsresescesassisssessmssssmssssnnns

o d a &
' duinvanluusasnufieiin (Date comment form was completed)...............rormerereerreereeeernnn.(day /Mo /year)

IS

. W ow oA S ] . .
' TawnausztawiennmslfuSmsndndzion (My comments are based on my shopping eXperience at Big C.......cverrereeeereernrssnmisessresssssssssssssesrssssesense BIANC
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5.4 LaNEINIATIATAINTITNBLATEINT uazgUnIaldnag


















































































































5.5 LONAIINITHNOUINAUINAILII DI 40%
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